UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA THIEN TAN Poc 1ap - Tw do - Hanh phc

S6: 1517/UBND-VP Thién Tan, ngay 28 thang 8 nam 2026
VIV tang cuong ky luat, ky cuong,
néang cao dao duc cong vu va
van hoa cong so

Kinh gui:
- Cac co quan, don vi truc thuoc UBND x3;
- Céc ong, ba Truong thon trén dia ban Xa.

Thuc hién Cong vian s6 2188/UBND-NC ngay 12/8/2026 cua Uy ban nhan
dan tinh Lang Son vé viéc ting cudng ky luat, ky cuong, nang cao dao dirc cong
vu va van hoa cong s&; nham siét chit ky luat, ky cuong hanh chinh, nang cao hi¢u
luc, hiéu qua hoat dong va chét luong phuc vu Nhan dan. Cha tich Uy ban nhén
dan xa yéu ciu cac co quan, don vi, cac phong, ban chuyén moén thugc UBND xa
nghi€m tic quan triét va thuc hién cac ndi1 dung sau:

1. Quan triét, thuc hién nghiém ky luat, ky cwong hanh chinh va van
hda cbng sé

Quan triét, t6 chic thuc hién nghiém cac quy dinh cia Trung uong, cua tinh
vé ky luat, ky cwong hanh chinh, dao dtic cong vu, van hoa cong sé; nang cao nhan
thac, y thuc trach nhiém caa can bg, cong chuc, vién chirc, nguoi lao dong trong
thuc thi cdng vu; x4c dinh day 1a nhiém vy thuong xuyén cia mdi co quan, don vi
va la trach nhiém truc tiép cua nguoi dung dau.

Tap trung trién khai thyc hién c6 hiéu qua cac van ban chi dao, trong tam la:
Cong dién sé 968/CH-TTg ngay 16/10/2023 cua Thu tudéng Chinh phu vé viéc tiép
tuc chan chinh, ting cuong ky luat, ky cuong trong co quan hanh chinh nha nudc
cac cap; Chi thi s6 02/CT-UBND ngay 08/01/2026 cua Chu tich UBND tinh vé
viéc tang cuong ky luat, ky cuong hanh chinh, nang cao trach nhiém nguoi dang
dau va hiéu qua thyc thi cdng vu trong tinh hinh méi; Ké hoach s 170/KH-UBND
ngay 02/5/2026 cia UBND tinh vé thuc hién Quyét dinh s 534/QD-TTg ngay
31/3/2026 cua Thu tudng Chinh pha ban hanh Ké hoach thuc hién Két luan sé 226-
KL/TW ngay 11/12/2025 ctia Ban Bi thu vé viéc chan chinh 18 16i lam viéc, nang
cao hiéu qua hoat déng cua hé thdng chinh tri; Cong van s6 1457/UBND-VP
ngay 22/8/2025 cua Chu tich UBND x& Thién Tan vé viéc chan chinh ky luat,
ky cwong hanh chinh, nang cao trach nhiém thuc thi cong vu trong giai quyét thu
tuc hanh chinh

Chap hanh néi quy, quy ché, thoi gio 1am viéc, ky luat phat ngén, van hoa
cbng so va trach nhiém thuc hién nhiém vu cua can bg, cong chuc, vién chac thuoc
pham vi quan ly; kip thoi chan chinh, xir Iy hodc dé& xuét cap cd tham quyén xi ly
d6i véi cac truong hop vi pham.
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Can b, cong chuc, vién chie, nguoi lao dong phai thuc hién nghiém quy
dinh Ve van hoa cong s, chuan muyc giao tiép, tng X khong st dung ruoqu, bia,
dd udng c6 con trong gio lam viéc, gio nghi trua cua ngay lam viéc, ngay truc;
khong c6 hanh vi gay phién ha, sach nhiéu, kéo dai thoi gian giai quyét cong viéc
cua té chic, ca nhan,

2. Siét chat ky luat, ky cwong; d6i méi phwong thiec, 18 16i 1am viéc

Ra soat, stra d6i, bd sung quy ché 1am viéc, quy trinh xir Iy cong viéc cua co
quan, don vi theo hudng rd ngudi, rd viéc, rd trach nhiém, rd thoi gian, rd két qua;
xac dinh trach nhiém ca nhan trong tirng khau xtr ly céng viéc, bao dam nhiém vu
thudc tham quyén duoc giai quyét dung quy trinh, dung thoi han, khong dé ton
dong, cham tré do nguyén nhan chu quan.

R4 soét, cat giam cac khau trung gian khéng can thiét; nang cao chat lugng
phdi hop gitta cac cong chic chuyén mén; khac phuc tinh trang chuyén viéc, dun
day trach nhiém hoac yéu cau bo phan khac thuc hién nhitng noi dung thudc trach
nhiém ctia minh. Viéc to chac cac cudc hop, hoi nghi cia x& bao dam thiét thuc,
hiéu qua, dung thanh phan, tiét kiém thoi gian; ting cuong ang dung cong nghé
thong tin.

Tiép tuc d6i mai tu duy, tic phong, 18 16i 1am viéc theo huéng chuyén
nghiép, trach nhiém, nang dong, hiéu qua; phat huy tinh than dam nghi, dam lam,
dam chiu trach nhiém vi lgi ich chung. Lay két qua thuc hién nhiém vy, tién do,
chat lwong, hiéu qua céng viéc va mirc d6 hai 1ong cia ngudi dan lam cin ct quan
trong trong danh gia, xép loai cong chirc, ngudi lao dong hang nam.

Viéc dénh gia phai gan véi san pham, két qua dau ra va trach nhiém cu thé
ctia c4 nhan; xac dinh rd trach nhiém ddi véi nhiém vu cham tién @6, chat luong
thap hodc khong hoan thanh. Kip thoi biéu duong can bo ¢6 tinh than trach nhiém,
chu dong, sang tao; ddng thoi xem xét, xi 1y, bd tri lai theo tham quyén ddi véi can
bo, cong chirc, vién chac nang luc han ché, thiéu trach nhiém, thuong xuyén né
tranh, dun day hoac dé cong viéc cham tré kéo dai.

~ Nghiém cim viéc dun day, né tranh, chuyen cac ndi dung cong viéc thuc
tham quyen, trach nhiém cua phong chuyén mén, don vi su nghi¢p dén lanh dao
UBND xa dudi danh nghia xin y kién hodc bao cao kho khan khi chua chu dong
nghién ctu giai quyet.
3. Pé cao trach nhiém cia ngwoi dimg dau

Céc Pho Chu tich UBND x&, Thu truong cac co quan, don vi chiu trach
nhiém trugc Chu tich UBND x4 vé két qua thuc hién nhiém vy theo linh vuc phu
trach va viéc chap hanh ky luat, ky cuong hanh chinh tai co quan; phat huy vai tro
néu guong, tinh than dam nghi, ddm 1am, dam chiu trach nhiém vi loi ich chung
trong lanh dao, chi dao, diéu hanh; tuyét dbi khdng dé xay ra tinh trang buéng long
quan ly, mat doan két noi bo, cong viéc tri tré, kéo dai; dé can bo, céng chuc thude
quyén quan ly nhiéu lan vi pham ky luat, Ky cuong, gay phién ha, nhiing nhiéu ma
khong kip thoi phat hién, chan chinh, x ly.
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Thuc hién giao nhiém vu cho cong chuec, vién chic chuyén mon, nguoi lao
dong bao dam ding nguoi, ding viéc, dung tham quyén, rd thoi han va két qua;
thudng xuyén kiém tra, don ddc viéc thyc hién, chi dong xir Iy hodic bao cao cap
cé tham quyén giai quyet ngay nhiing khé khan, vuéng méc, khong dé nhiém vu
4ch tic, cham tré do thiéu phdi hop hodc khdng rd trach nhiém.

Tang cudng di co sd, bam sét thuc tién tai cac thén, cha dong nam tinh hinh;
thudng xuyén kiem tra, gidm sét, kip thoi phat hién, chan chinh va xir 1y nghiém
cac hanh vi vi pham ky luat, ky cuong hanh chinh, nhitng biéu hién thiéu trach
nhiém, né tranh, dun day céng viéc, gay phién ha cho ngudi dan.

4, Nang?caovchz}t lwong cai cach hanh chinh, giai quyét thi tuc hanh
chinh va chuyén doi so

Pay manh cai cach hanh chinh gan véi chuyén doi sb; ra soat, don gian hoa,
cong khai, minh bach tha tuc hanh chinh (TTHC), cat giam thoi gian, chi phi thuc
hién TTHC cho nguoi dan; tuyét dbi khong tu dat thém thanh phan ho so, diéu
kién, yéu cau, quy trinh hoic kéo dai thoi gian giai quyét ngoai quy dinh.

Thyc hién nghiém céac quy dinh vé tiép nhan, giai quyét thu tuc hanh chinh;
day manh s6 héa ho so, két qua giai quyet thi tuc hanh chinh, két ndi, chia sé va tai
sir dung dit liéu; nang cao chat luong cung cap dich vy cong truc tuyén.

Thuong xuyén ra soat ho so dang giai quyét, ho so sap dén han, qué han; xac
dinh r nguyén nhan va trach nhiém d6i véi tung trudong hop cham, qua han. Thuc
hién nghiém viéc xin 15i t6 chirc, ca nhan va xir ly trach nhiém theo quy dinh ddi
Vvéi truong hop giai quyét hd so cham do I8i chu quan caa co quan, can bo, cong
chuec, vién chuc.

Thuong xuyen ra soat, cap nhat va cong khai day du thu tuc hanh chinh, tién
d6, két qua giai quyet hd so; ting cuong huéng dan, hd tro ngudi dan st dung dich
vu c6ng truc tuyén, thanh toan truc tuyén va tiép can céc kénh phan anh, kién nghi
theo quy dinh.

Déi vai can bo, cong chuc, vién chirc tryc tiép tiép xuc, giai quyét cong viéc
cho nguoi dan, doanh nghiép, tha trudong co quan, don vi phai thuong xuyén kiém
tra thai do, trach nhiém, k¥ ning giao tiép, ung xir; kip thoi chan chinh biéu hién
ctra quyén, thiéu trach nhiém, gay phién ha, nhiing nhiéu.

Can bo, céng chuc tai Bo phan Mot cira x4 phai tiép nhan, s6 hda 100% hd
so TTHC; tuyét d6i khong dé xay ra tinh trang gay khé khan, huéng dan khong
day du lam nguoi dan phai di lai nhiéu lan. Nghiém cdm moi hanh vi nhiing nhiéu,
tiéu cuc, 'voi vinh' trong cac linh vuc nhay cam dwoc phan cip manh cho cip xa
nhu dét dai, xay dung, méi truong, ching thuc, ché do chinh séch.

5. Tang cwong kiém tra va té chirc thuc hién

Thue hién viée kiém tra ky luat, ky cuong hanh chinh, dao dirc cong vu va
van hoa cong so trong chuong trinh kiém tra, giam sat cia UBND x4 theo ké
hoach; chu trong kiém tra dot xuat tai Bo phan Mot cira xa.
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Két qua thyc hién ky ludt, ky cuong hanh chinh, tién d9, chat lugng thuc
hién nhiém vu dugc sir dung lam cin ct bit budc trong danh gia, xép loai thi dua,
khen thudng tap thé, ca nhan cong chirc, ngudi lao dong cudi nam.

Giao Phong Vian hoa - Xa hoi xa c¢6 trach nhiém theo doi, kiém tra, don ddc
viéc thuc hi¢n Cong van nay; dinh ky téng hop tinh hinh, két qua thuc hién, céc
kho khin, vudéng mac va cac trudng hop vi pham dé bao cao UBND x4 theo quy
dinh. Trong qua trinh kiém tra, néu phat hién vi pham nghiém trong hoac kéo dai,
kip thoi bdo cdo Chu tich UBND xa xem xét trach nhi€ém cta c4 nhan lién quan
theo quy dinh. T6 chie kiém tra cong vu dot Xuét, khong bao trudc; cong khai s6
dién thoai duong day néng cua Chu tich UBND xa tai B phan Mot ctra va trén
Trang thong tin dién tr ciia xa dé tiép nhan, xu 1y ngay trong ngay céc phan anh,
kién nghi cta nguoi dan vé ky cuong, dao dirc cong vu.

Pé nghi cac Truong thon trén dia ban x3 phdi hop tuyén truyén, theo ddi,
kip thoi phan anh véi Chu tich UBND xa vé thai do phuc vu, ky cuong thuc thi
cong vu cua ddi ngii can bd, cong chirc, vién chire xa khi lam viéc tai dia ban co
sO.

Chu tich UBND x& yéu cau thu truong cac co quan, don vi tryc thudc,
trudng cac thon trén dia ban xa nghiém tdc trién khai thuc hién./.

Noi nhin: _CHUTICH
- Nhu trén;

- UBND tinh (b/c);

- S Noi vu (blc);

- Thuong truc Bang uy;

- Thuong truc HDND x3;

- CT, cac PCT UBND xa;

- Uy ban Mt tran T6 qudc Viét Nam x&; :
- Cong an x4, Ban CHQS xa; Ly Hoang Long
- Hiéu trudng cac don vi Truong hoc;

- Luu: VT.
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